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Background

The purpose of the study was to examine patient satis-
faction at the Medical Emergency department at Hol-
beek Hospital, and to investigate patient satisfaction for
subject groups such as nurses and doctors in medical
reception and waiting in reception.

Methods

The group of persons to be included in the study were
patients in medical reception and they were all medical
patients, apart from patients who were very acute influ-
enced and therefore could not participate. Patients
received a questionnaire. In the questionnaire the
patient considered the waiting time in medical reception
and the nurses and doctors treatment of the individual
patient. The patient could express himself through two
options, by indicating satisfactory or unsatisfactory.
After the patients had answered and returned the ques-
tionnaire, they were grouped together and the responses
got analyzed in percentage.

Results

A total of 20 patients replied. 5% of patients were not
satisfied with waiting time in reception and 95% were
satisfied. 10% of the patients were not satisfied with the
waiting time before the first doctor visit and 90 % were
satisfied. 100% of patients were satisfied with waiting
time before the patient comes to section. 5% of the
patients were not satisfied regarding nursing and 95%
were satisfied. Regarding communication between
patient and nurse 10% patient were not satisfied and
90% were satisfied. 10% were not satisfied about infor-
mation and 90% were satisfied. 100% were satisfied
regarding patient satisfaction medical treatment. 5%
were not satisfied with communication between patient
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and doctor and 95% was satisfied. 5% were not satisfied
with the further information and 95% were satisfied.

Conclusion

The results show that the majority of patients are satis-
fied with waiting in the reception where only 5% are
dissatisfied. 10% of the respondents are dissatisfied with
waiting times within the first doctor visit. 5% are dissa-
tisfied by the nursing and 10% are dissatisfied by the
communication between patient and nurse. 10% are dis-
satisfied about information on their health progress. In
addition, 5% are unsatisfied with the communication
between doctor and patient and the information
received on how to proceed in treatment. There must
however be subject to bias in this study, since almost all
questionnaires were given by the same doctor who trea-
ted the patients. Another factor is that the survey was
conducted in a small number with only 20 returned
questionnaires. This is not a representative amount of
respondents.
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